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Cathy Boggs       Sue Uhl 
Jim Jones       Helene Cross 
 
Medical Model vs. Recovery 
 
-Do these work against each other? 
 
 Individual vs. disorder 
 
-“Conflicting Incentives” 
 
-System able to adjust to consumer’s changing needs 
 
-Systems (state) must understand course of illness 
 
-Rehab different than Recovery 
 
-Great variability with consumers and their service needs – needs to be individualized 
not “cookie cutter” 
 
-Expectations of system providers and funders should be consistent with recovery and 
resiliency 
 
-Recovery is a journey 
 
-Consumers receive respect 
 
-Long-term Process 
 
-Relapse expected not sign of “failure” or “resistance” 
 
-Equal partnerships with consumers and families  vs. expert, teacher role of provider 
 
-Common Definition 
 
Recognizing success = open back door 
 
-All levels (state, provider, consumer, staff) living in the model 
 
-Model and funding aligned 



 
-Ongoing system of self-report and self-evaluation 
 
-Maintain “Choice” for consumers 
 
-Clarify definition of choice so that it works with recovery 


